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Consumer Experience

Register an Account - Your Password must
contain at least 1 special character for example
@,%, #

Once your account is created, you will receive a

verification email. Remember to check your
Jjunk mail . You must verify before you can use the account

Once you have verified your account, you need to add
your child. You must use the same name the school
uses, no nicknames as the system will not recognise

this

Once you have linked your child, you can now access
your account to top up, order meals and see your @ MyAccount ~
transaction history
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Consumer Experience

Hayve you activated your
account in your Emails « «

Yes
You can now
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Go to by clicking the
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gone back button
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account, linked
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your junk Account?
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online?
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Parent FAQ’s

» lam trying to login but its saying my account is not recognised? If you have not used your account for some
/g time as a safety measure we sometimes lock the account, please contact parent@schoolfoodunited.com to send you a

password reset link to your email.

» Ihave registered my account but it wont allow me to login? Have you verified your account by clicking the link
in your emails, please also check your spam mail.

@ » The system does not recognise my child? Please make sure you are not using any other names than what the

school has or we have been given as the system is sensitive to this. Make sure full names are used

» My ParentPay account is saying I have more money than the School Food United App% Our system is live
and updates all of the time, balances may differ so please only use the School Food United system to check balances
and transactions

» My child has a special dietary requirement, what do I do% Please notify your school directly and they will then
update us. You can also email us at parent@schoolfoodunited.com

» Where do I find my transaction history? In the ‘My Account’ tab on the top bar, your transactions are in here

» Why can I not see my child's meals, its saying special diet? We have been notified your child has a special
diet and the system will prevent ordering as a safety measure. If correct this remains, if incorrect please put in
writing to remove this, we will then update the school.

» My meals have changed on the system, why is this? Your meal may change if we have changed the menu for
a theme day for example, you are able to then amend your order now there is an updated menu

’/J » How do I register for an account? To register please go to www.parent.schoolfoodunited.com
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1. Onyour child’s account

‘Meals Ordered’

Order meals

Top up balance

Transaction Histo...

00°000

g/

Meals Ordered

ap 4

2. Onthe calendar, click onthe = (i1 on Cancel Order 4. Click Yes, cancel
Date and Mealyou would like
to Cancel
to cancel
¢ —
Are you sure you want to cancel
the order?
(o)
J | X You have
un 22, 2023
| MACARONI CHEESE WITH BUTTERNUT SQUA... MiaiN now

MACARONI CHEESE

el WITH BUTTERNUT : cancelled
your order
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> Login to your account and follow the below steps
on how to cancel a meal

1. Onyour child’s account click ‘Meals Ordered’

Delores @
W Available balance: £28.90
g ) ) TOP UP BALANCE ORDER MEALS MEALS ORDERED
Refmgye finage Pending transactions: £0.09

/|

&. Onthe calendar, click on the Date you would
like to cancel your meal.

22

® \acaroni Cheese
with Butternut Squash

3.

Thursday

Main

Select Main:

N A

A

N .

&S

N 4

=

Click on Cancel Order

- FRESHLY MADE BEEF BURGER IN A BUN
WITH SALAD

= MACARONI CHEESE WITH BUTTERNUT
SQUASH

® L ALAL BEEF BURGER

JACKET POTATO WITH BEANS AND
CHEESE

B 1NA MAYO SANDWICH

B EESE SANDWICH

= HAM SANDWICH

&

© © © © ©

4. (lick Yesto Cancel

Are you sure you want to cancel this
order? If you proceed your child will
not be served with a school meal.

- 1

You have
now
cancelled
your order
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D 0330 123 1851
@

o 3 parent@schoolfoodunited.com
el

Or use our contact form by Clicking Here @
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